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   WORLD BANK APPOINTS NEW TASK TEAM LEADER                

FOR 3RD NATIONAL URBAN WATER  SECTOR REFORM   

 

 

 

 

 

 

 

 

 

World Bank has appointed Dr. Khairy Al-Jamal 

as new Task Team Leader for the Third National 

Urban Water Sector Reform Project for Nigeria. 

He holds  Bachelors Degree in    Mechanical  

Engineering from Birzeit University Ramallah, 

and Doctor of    Philosophy in Engineering from  

University of Reading.  Al Jamal took over from 

Pier Montevani and Hassan Kida who were 

sharing that position before now. The Project is 

aimed at  increasing access to improved water 

supply service in   selected states of Nigeria 

and improve the    financial viability of existing 

water utilities in those states and increasing the 

investment  planning capacity of participating 

states which Rivers State is one of them. The 

project has three components: sector reforms 

and water supply investments, upgrading, and 

or expansion of water intakes and treatment 

plans and construction of new pipelines;               

PIER MONTEVANI  HASSAN KIDA 

KHAIRY AL-JAMAL  
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         RIVERS STATE @ 50 YEARS  ( 1967 – 2017 )  

Rivers State the Treasure Base of the Nation was 

created out of the former Eastern region by a   

military degree on the 27th May 1967 by the then  

Head of State General Yakubu Gowon. In 1996; 

Bayelsa State was carved out of it. Rivers State is 

located in the southern part of Nigeria.  Its capital 

Port Harcourt is the largest city and is             

economically significant as the center of Nigeria’s 

oil industry and one of the busiest airports in    

Nigeria and to crown it all due to its uniqueness 

has the second largest sea port in Nigeria. Gover-

nor Nyesom Wike unveiled the Golden Jubilee 

Logo for the celebration of the 50th anniversary of 

the creation of Rivers State amidst great hope of 

economic independence and improved access to 

peace, unity and prosperity for Rivers people. 

Governor Wike said “the creation of the State 

marked the liberation of the Rivers    people 

from the forces of oppression. “Every Rivers 

person was therefore relieved when General 

Yakubu Gowon on May 27, 1967, dismantled 

the regional  geo-political fortresses of majority 

domination and         pronounced the creation 

of Rivers State, which unchained and restored 

our rights to preside over our own  affairs and 

pursue our            development  aspirations 

within a united Nigeria.” He said over the last 

50 years, Rivers State has made significant 

progress, pointing out that the golden jubilee 

celebration inspires a new direction to build a 
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The Management & staff of Port Harcourt Water Cor-

poration congratulate the Governor and people of 

Rivers State as they celebrate 50 years of existence 

as a state in Nigeria. We also welcome our esteemed 

readers to 2017 and we wish you a very happy new 

year. In this  edition of the   Water and Sanitation 

News we have introduced some new things for your 

reading pleasure. We have introduced the human 

interest news in our platform. Birthdays, Marriages 

and other staff special celebrations will henceforth be 

featured here. 2016 was a very challenging year for 

us at the Corporation no doubt, but we are proud to 

report some landmark achievements.  Despite the  

delays and other challenges, the 3rd National  Urban 

Water Sector Reform and Port Harcourt Water Supply 

and  Sanitation Project has taken off  on very good 

note. With the engagement of the Design Review 

Consultants, things are looking up and it is our sin-

cere hope that construction works will commence 

latest by September this year.  We want to reiterate 

that the objectives of  Port   Harcourt Water Corpora-

tion remain the same. Our goal of providing sustain-

able access to clean, safe and affordable water to the 

increasing population of Port Harcourt and Obio Ak-

por Local  Government Area is still our driving force. 

The hiring of Supervisory Consultants for the        

construction works has received the endorsement of 

the funding Bank. We expect that once the Design 

Review Consultants complete their assignment, 

works will commence. We pray for a more fulfilling 

2017 for us all.  - Editorial Board 
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PHWC EAGLE ISLAND PLANT RESUMES OPERATIONS 

- by Enefaka Okoye  

The Port Harcourt Water Corporation Eagle Is-

land Water Treatment and Pumping     Station 

resumes operations after few months of shut-

down  due to  massive     renovation and reha-

bilitation exercise.   

The Rivers State Commissioner for Water       

Resources and Rural Development Chief  Walter 

Ibibia  confirmed that the plant is ready to re-

sume production and supply of safe, clean and 

affordable water to the   customers in Eagle Is-

land when he visited the Plant to assess the re-

habilitation works, “we have taken pains to reha-

bilitate this Plant so that the people living at Ea-

gle     Island will continue to enjoy our services” 

he said 
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The Managing Director of PHWC Mr. Kenneth 

Anga was at hand to receive the            Commis-

sioner during the assessment visit. He said that 

the massive rehabilitation      exercise was in line 

with the new vision of the Corporation: “We want 

to use Eagle    Island operations as a model for 

the people of Port Harcourt and Obio Akpor to see 

what we have in store for them when we com-

plete implementation of our project”.  

He said: “PHWC wants to  specially thank the 

residents of the Eagle Island Community for their    

patience for the duration of repairs. I express our 

heartfelt and sincere apologies for all the incon-

veniences we have caused them in the course of 

the shutdown of operations”.  
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The Post Graduate students of the Rivers State Univer-

sity of Science and Technology came on a visit to the 

Water and Waste Water Treatment facilities of Port 

Harcourt Water Corporation. The students were re-

ceived by the Human Resources Assistant, Ms. Soli-

kume Joel, the Planning       Engineer, Mr. Edidiong 

Obot and the Community Relations    Officer, Mr. 

Ochoma Ike Daniel.  

In a presentation made by Ms. Joel, she explained the 

various  functions of the onsite facilities, although 

some seem to have dilapidated but plans of      reno-

vations and replacement with new and ultra modern 

facilities are underway. She further stressed that the 

essence of the  Water and       Sanitation Project cur-

rently going on in Port   Harcourt and Obio/Akpor Local 

Government    Areas funded by the World Bank and 

the African Development Bank is to ensure that the 

these two LGAs have access to potable water and 

proper sanitation services.   
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The team led by their module coordinator, Dr. 

Azuonuwo was taken to the various Department of the 

Corporation. They toured the Water Quality Unit and a 

practical water analysis was carried out.  The Manager 

of the Unit, Mrs. Nwofor encouraged the students to 

bring their household water for analysis to ascertain 

the suitability of the water for drinking purposes.  

Thereafter, they went to the Waste Water Treatment 

Plant where the Supervisor Mr. Wokoma explained the 

processes involved in the treatment of waste products 

to prevent contamination of the environment. He also 

advised that individuals should be aware of the dan-

gers of illegal dumping of waste to the environment. 

Finally, the team thanked the Management and the 

staff of the Corporation for their time and encouraged 

the Corporation to keep up with the good deeds in the 

society. 
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PHWC PARTICIPATED IN THE PROJECT      

MANGEMENT AND CONTROL SEMINAR AT 

Engr. Emmanuel Idoniboye – the Project Manager  of 

Port Harcourt Water Corporation participated in the In-

ternational Project Management Seminar held in Malay-

sia. The seminar organised by SETYM International held 

at their International Centre, Kuala  Lumpur, Malaysia 

between the  5–16     December, 2016 was targeted at 

better equipping participants with the latest methods 

and tools for effective project management. The semi-

nar was structured along eight broad aspects:   Concep-

tual Framework, Logical framework, Work Breakdown 

Structure (WBS), Stakeholder       identification and 

analysis, Risk management,   Operational Planning, 

Monitoring, Evaluation and Control and Earned Value 

Method.  

The achievement expectations in each of these themes, 

as well as various  apparatuses and approaches needed 

to achieve each of these categories were also  treated at 

the seminar.  The seminar emphasized training and re-

training of project management staff needed to ensure 

that project staff are up to speed with the latest tools 

and methodologies in project management. Participation 

of PHWC in the Seminar will greatly enhance the capac-

ity of Port Harcourt Water Corporation to successfully       

implement the 3rd National Urban Water Sector Reform 

NUWSR and Port Harcourt Water Supply and Sanitation 

Project PHWSSP. The Project     targets  increase access 

to potable water and sanitation services the residents of 

Port  Harcourt and Obio Akpor LGAs in Rivers State of 

Nigeria. 

The Port Harcourt Water Corporation’s        Communi-

cations and Public Relations  Officer, Miss Dennisada 

Fiberesima  completed a        Nigerian  Institute of 

Public   Relations          Certification Examination. The 

certification     examination was held at the Abuja Ni-

geria   headquarters of the institute in December 

2016. The Certification is the first step of two stages 

of examinations   required for professional          en-

dorsement by the Institute. According to  Dennisada, 

“ this is a very big leap in the       initiative   taken by 

the Management of PHWC to  establish  a very effec-

tive Public Relations and Communications Department 

for the            Corporation. It is also  considered a big         

advantage for the Communications department”.  

The Certificate examination was preceded by an in-

tensive  training offered by the Public Relations        

Academy, Nigeria which sought to instill key knowl-

edge and skills required for excellence in Public Rela-

tions practice. “The experience      provided me the 

opportunity to interact with and learn from Public Re-

lations professionals from different parts of Nigeria. It 

also gave me further insight into the significance of 

Public Relations roles in the achievement of any or-

ganization’s   corporate objectives. I am very much 

motivated now to deliver on my job   schedules” she 

said. 

6 

PUBLIC RELATIONS OFFICER OF 

P O R T  H A R C O U R T  W A T E R        



7 

 

 

PORT HARCOURT WATER CORPORATION 

 

WATER AND  SANITATION NEWS  

 
PHWC e-Newsletter 

 

www.portharcourtwater.com 
   Issue 08 January 2017 

Quality is our goal….. 
Founded in 2012 

 

DAISY ANDERSON WALKED THE AISLE 
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Saturday, 17th December, 2016 will go down memory 

lane as one of the most remarkable days in the life of 

one of us at Port Harcourt Water          Corporation. The 

Front Desk Officer, formerly      Daisy Anderson got 

married to her heartthrob. She is now Mrs. Daisy Da-

vies.  The traditional and White wedding ceremonies 

were graced by staff of the  Corporation who shared in 

her joy with her husband. The Management and Staff of 

PHWC wish Daisy a Happy Married Life.  

 

BUNDLE OF JOY FOR THE JUMBO      

FAMILY 

 

Helen Dan Jumbo of the Water Quality and    Analysis 

Laboratory welcomed a baby girl on  Monday, 19th  

December, 2016.                                                                                                                     

 

BARINE LENEE WEDS HEARTHROB 

Barine Lenee our Internal Auditor wedded his 

heartthrob on 1st October, 2016.  
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WATER BORE HOLE DRILLERS SET TO HIKE COST.  

Culled from Nation Newspapers  

The Association of Water Drillers and Rig Owners  Practi-

tioners (AWDROP) has warned that costs of   drilling  

borehole will go up due to high exchange rate used 

for  procuring drilling equipment and other     materials. It 

has therefore strengthened its task force to monitor and 

supervise drilling activities in the   country which will in 

turn reduce haphazard drilling of boreholes.  

Its National President, Mr. Michael Ale, in a statement  

explained that regulation of borehole   practice which in-

volves standardization, licensing,   accreditation,  training 

and enforcements of code of practice on anyone inter-

ested in drilling borehole in Nigeria are all within the am-

bit of the group. Ale said: ”What is the justification in in-

creasing borehole  materials but decrease in the cost of  

borehole by   respective  clients? For financial sustainabil-

ity and  efficient  borehole usage, it is important that Ni-

gerians      become price wise and not be deceived with 

low    pricing of borehole project. Many boreholes drilled 

in Nigeria by non-professionals have contaminated our   

precious underground resources, thus resulting in   illness 

for many innocent Nigerians.”  Ale urged the Federal Gov-

ernment to immediately  invest in water 
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 quality survey involving testing of wells and   boreholes. 

Ale commended the Minister of Water   Resources, Engr. 

Suleiman    Ador the launch of the PEWASH an instru-

ment that will give all Nigerians  access to safe drinking 

water. He said: “Failure to  coordinate activities of bore-

hole drilling in Nigeria through non-implementation of 

regulatory instrument, encouraged uncoordinated pricing 

and use of        substandard materials to the disadvan-

tage of the   unsuspecting customers.  

The Federal Ministry of    Water Resources, with the as-

sistance of many    stakeholders, including the Standard 

Organization of Nigeria (SON), has put up code of prac-

tice for    borehole drilling in     Nigeria and the document     

remains the valid guiding code for drilling companies in 

the country. “AWDROP      accepted the adoption of the 

implementation of the code for drilling companies, thus 

setting standard for their operation “The        implemen-

tation of code of practice for all borehole operators was 

important for sustainable  quality water provision in Nige-

ria. There is the need to partner with all stakeholders 

involved in drilling practices to imbibe the culture and 

practice of good design and safety during operation.” 
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THREE THINGS TO DO DURING WATER SAFETY CRISIS.  

Sapna Mulki wrote that one critical element of   
managing a water crisis is ensuring effective public 

communication and education. Messages must be 

timely, widespread, clear, honest, compassionate 
and reassuring, and made public through a variety 
of channels. Here are a few pointers on    absolutely 

critical things to do: 

1.Get Your Message Out – Fast 

The example of incident of water contamination in 

Corpus Christi was which was caused by a 
“backflow” accident where chemicals used in       
processing asphalt leaked into an industrial water 

line was used as a case study. While the             
contamination proved to be isolated, city officials 
chose to err on the side of  caution and issue a    
city-wide notice to avoid contact with tap water.  

Despite the urgency of this alarming warning, most 
residents only learned about the contamination from 
the late-night TV news or through word of mouth. 

Corpus Christi sent a reverse-911 emergency text 
alert. Given that such emergencies are always    
possible, utilities need to improve the reach of their 

emergency alert system to get clear and accurate 
messaging out to residents who are more likely to 
use smart phones than watch the evening news. 
This is especially true in communities, like Corpus 

Christi, that had already experienced other water 
safety crises that had    impacted trust in the utility. 

2. Activate Community Leaders 

A community is often reassured to hear from those   
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leaders with ultimate responsibility for resolving a      

crisis.  In Corpus Christi, with its city-owned water utility, 

that was Mayor Dan McQueen, who promptly appeared 

before media to reassure residents that      officials were 

collaborating with state and federal entities to secure the 

situation. “We’re going to continue the sampling process, 

and the city is still in a partnership with TCEQ [the Texas 

environmental agency] and with the [US]EPA on evaluat-

ing our entire water system.” Such positive messages 

from a trusted high level official helped to bolster the 

city’s legitimacy as an entity that was taking the matter 

very seriously and working hard to resolve the issue. 

3. Work with Media to Clarify the Facts 

Ensuring that the facts are clear and correctly          

communicated to the public is absolutely key, and media 

outlets — whether print or broadcast or digital or social, 

including a utility’s own media platforms — are often the 

first source of credible information that most people can 

find. In order to lessen the impact of rumors and        

inaccuracies, work promptly with reporters and provide 

background information on the incident that can be  

helpful in alleviating public fears. It is fundamental to get 

experts to explain in lay terms what is going on in a   

water safety crisis and how it may impact human health 

and the environment. As people form their opinions by 


